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Thong ké cd ban / Basic Statistics




Thong ké cd ban / Basic Statistics




Gidi thieu Six Sigma / Six Sigma Introduction

*Six Sigma chi la mot phan nho trong thong ké Ung dung; hay, Slx Slgma la mot tap hap nhirng phuang phap thong ke g dung
**Hidden factory Khai niém dung dé dm chi mot hoac nhiéu to hop cac cong doan lang phi (e.g., lam lai / reword, khic phuc 16i) ton tai dong thai vdi quy trinh san xuat chinh
ctua nha mav



Xac dinh van de / Define




Po luong / Measure




Phan tich hé thong do ludng / MSA




Phan tich nang luc qua trinh / Process

capability




Phan tich / Analyze 9




Cai tien / Improve -




Kiém soat / Control
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